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From the Desk of  
Ashley Brocious, CEO 

My FAVORITE time of year is DSP Week!  While it 

is important to show our appreciation often, it is great 

to dedicate a whole week in September each year to 

our DSPs.  As a supervisor, you get to come up with 

fun ways to show appreciation to your employees and I 

have to say RT supervisors nailed it this year!  We 

cannot say “You’re awesome”, “Thank you” and 

“You’re the best” enough! 

 

So, what is DSP Appreciation Week?  DSP stands for 

Direct Support Professional.  A DSP is an employee 

who provides a direct service to a person with a 

developmental disability.  For RT, that means your 

Bus Driver, Bus Aide, Employment Specialist, Career 

Discovery Specialist and/or Community Engagement 

Specialist. 

 

The characteristics of a DSP are compassionate, 

patient, caring, supportive, encouraging, and more!  

Each day is different, but you know that at the end of 

the day, our DSPs are going to provide the best quality 

service because they love what they do. 

 

RT supervisors gave candy, ink pens, hand written 

thank you cards, Speedway gift cards, a hot breakfast, 

RT hats and my personal favorite, The Wheel of 

Awesome.  The Wheel of Awesome had a variety of 

prizes to win with one spin.   Just to name a few: paid 

days off, gift cards, free lunch and no questions asked 

call offs.  Special thanks to our Truck Driver, Mark, 

for making the wheel! 

 

This year, we also chose to dedicate our Newsletter to 

not only why DSP’s love their job but why we love 

them too!  We hope that you enjoy reading through it. 

“I love coming to work knowing I make a 

difference each day. I enjoy being greeted every 

morning by hugs from the individuals we serve, 

& talking with them about their day.  Even if 

I’m having a rough day, they always make it 

better!”  ~ Amanda ~ 



 

 

 

 

 

 

 

 

 

 

 

“I chose this line of work because I 

wanted to make a difference in 

people’s lives and have a career in a 

rewarding field. What I enjoy the most 

about working at RT is showing an individual that they  

can do something, and they can learn different job skills,  

instead of thinking they can’t do a job” 

~ Riley ~ 

 

 

“I chose this line of work because I’ve  

always had a drive to help people and  

enjoy getting them to achieve personal 

goals.  I have family with disabilities 

and have always wanted to use those 

skills and experiences to help the DD  

Community at large.  I enjoy the people 

here the most!  They oftentimes make  

me smile, laugh and enjoy what I do.” 

~ Cameron ~ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“Thank you so much for 

all you do for so many 

others with special needs” 

“RT’s DSPs work diligently each and 

every day to provide the very best 

services around!   I am continuously 

amazed and impressed by their 

commitment and dedication to the 

organization and to those we serve. 

They are the backbone of RT that 

keeps us strong! 

~ Michelle Ezerski,  HR Director ~ 



  

“I chose this line of 

work because I enjoy 

being there for and 

helping people.  I enjoy 

being able to assist 

our individuals with 

finding a career path 

they would enjoy. I 

also enjoy the 

interaction, helping 

them to understand 

the importance of 

independence and self-

worth”  ~ Tasha  ~ 



“ Helping the individuals with 

everyday life and seeing them 

SMILE and just a simple THANK 

YOU puts a smile on my face and 

makes all  my problems go away. I 

was always taught that it is the 

simple things in life that can make 

you HAPPY and working in this field 

makes me happy no matter how 

easy or hard it may be.  IT’S THE 

INDIVIDUALS THAT KEEPS ME 

GOING!”   ~ Christina ~ 

“I am new to RT and it has been wonderful 

and interesting in the short time I’ve been 

here. It totally motivates me when our 

people come in off the bus and are so excited 

to see you and run to give you a big hug. Or, 

after a weekend they come find you to see what 

you did or to tell you what they did! Throughout 

the day they come to you with something they need or 

just to talk about what they are feeling. I am so happy 

to be here and working with everyone we serve. They 

make my day complete! Thank you for giving me this 

chance to possibly help make a difference with  

our people we serve!” ~ Terri ~ 

 

 

 

 

 

 

 

 

 

“What motivates me is walking into work and seeing our  

individuals’ smiling faces, while walking toward me with their arms open 

wide for a great big hug. Being able to joke around and laugh with them  

makes a great day! Working with my coo-workers motivates me 

as well” ~ Natalie ~ 

“I love my job because the 

 individuals are fun, creative 

 & always happy to see you” ~ Jody ~ 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

“I am in this field because I enjoy helping 

to improve the lives of our individuals” 

~ Brandy ~ 



 

  



 

 

“For being the rock to us all . . . WE THANK YOU!” 

“For doing your job with excellence and persistence . . . WE THANK YOU!” 

“For spending the time supporting the dreams, visions, goals & ambitions of others . . .  

WE THANK YOU!” 

“For working tirelessly . . . or sometimes tiredly . . . at your job. . . WE THANK YOU!” 

“For everything you do that no one sees but makes a world of difference . . . WE THANK YOU!” 

“For all the times you have not received a thank you . . . 

“WE THANK YOU!” 


